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ARIZONA CORPORATION COMMlSSiviv 
z COh, t.,. 

UTILITY COMPLAINT  FOR^ DOCKFT ‘ 1  

2013 &OU 2wrs ? 25 Investigator: Jenny Gomez 

Priority: Respond Within Five Days 

Opinion No. 2013 - 113880 Date: 11/19/2013 
Comp laint Descn ‘ption: 01 H Billing - Smart Meter 

NIA Not Applicable 

First: Last: 

Complaint BY: Edward Lajala 
Account Name: Edward Lajala Home: (000) 000-0000 

street: Work: 

citv: Sedona CBR: 
State: Az Zip: 86351 - Is: 

-~ 

Utility Comwny. Arizona Public Sewice Company 
Division: Electric 

Contact Name: For assignment 

Nature of Complaint: 
***DOCKET NO. E-00000C-11-0328*** 
OPPOSE 

I 

. .  
Sedona, AZ. 86351 

November 14,2013 

Arizona Corporation Commission, Utilities 
1300 W. Washington Street 
Phoenix, Az 85007 

Contact Phone: (602) 250-2280 

RE: Automatic SMART METER Installation 
Docket No. E-00000C-11-0328 

Commissioners: 

We are concerned about the installation and use of SMART METERS in the State of Arizona. From what we 
have read and learned they can be extremely damaging to one’s health and neighborhood. 

We are notifying you that we have requested APS not to have a SMART METER installed at our house. We 
want to continue the monitoring of our electrical use with a ANALOG METER. We have also verbally notified a 
customer service representative at the 800 number to make note of this on our account. 

We appreciate your cooperation into looking into this matter and determining the safety to all residents of the 
state. 
Sincerely, 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Edward Lajala 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 1 111 9/2013 

Q&hNo. 2013 - 113880 


